
Wed 2/19/2025 11:31 AM

Dear En. Saiful,

Sorry for late reply.  Refer to our checking, please refer below justification for overcharge & next payment:

In the future, if there are any changes regarding application, termination, parking rate changes, or lost cards, you can access and update your request
through the portal as well. Sign in to your account on the portal and choose your request from the options below.  

Let me know if you need any inquiries.

Thank you.

Hafliza
Season Team Southern Region

From: Saiful Zamrud B. Ismail Manja(Mr Saiful) <mksai@hmm21.com>
Sent: Wednesday, February 5, 2025 2:35 PM
To: HAFLIZA BINTI MOHIDIN <hafliza.mohidin@jlandgroup.com.my>; [MPM] Season JB Team <mpm.seasonjb@jlandgroup.com.my>; ABDUL SHUKUR BIN MUSA
<shukur.musa@jlandgroup.com.my>
Cc: Nisha Ezza Akmal Bt Sha’ari(Ms.Nisha Ezza) <mknis@hmm21.com>; Ho Choon Ming(Mr. Kimi Ho) <mkhcm@hmm21.com>; Nurul Syazwani Bt. Che Mat(Ms. Syazwani)
<mksya@hmm21.com>; Goh Mei Chee(Ms.Mei Chee) <mkmei@hmm21.com>; Christopher(Mr. Christopher Len Forbes) <mkchi@hmm21.com>
Subject: RE: HMM (MALAYSIA) SDN BHD - MENARA PELANGI - << TOP URGENT >>
 

 
<REMINDER>>
 
Can we have a feedback below issue ?
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