muhdakmal mokhtar

From: NASHRULLAH <nashrullah@jlandgroup.com.my>

Sent: Wednesday, 21 May, 2025 12:12

To: muhdakmal mokhtar

Cc: gurpal.gurchan@ramadaklcc.com; suresh.thangaveloo@ramadaklcc.com; 'Parveena
Sundrasagal’; NORAZILA BINTI MOHAMAD SHAH

Subject: RE: Request to Deactivate Parking Card - Serial Number: 1656971422

Dear Mr. Akmal,

Please terminate serial number 1656971422 through account MCS portal.

If you have any further questions or concerns, please don't hesitate to reach out to us.
Best regards & Sincerely.

MUHAMAD NASHRULLAH BIN RUZMAN

Operations, Executive

nashrullah@jlandgroup.com.my
+60 17-855 3242

JLG Metro Sdn Bhd [Registration Number 199101002954 (213264-U)]
Formerly known as Metro Parking (M) Sdn Bhd

Lot 10.2 Level 10, Wisma Chase Perdana,

Off Jalan Semantan, Damansara Heights,

50490 Kuala Lumpur, Malaysia.

T: +603 2081 2777

W: mpm.customerservices@jlandgroup.com.my (feedback & support)

| s | BUILD. CREATE. THRIVE

DISCLAIMER: This e-mail, including any attachment(s) transmitted with it (“message”), is intended for the addressee only. The message may contain
confidential information and is legally privileged. If you have received this message in error, you are notified that any dealings, disclosure, distribution,
review, printing, copying, or use of this message is strictly prohibited. You are requested to immediately notify the sender and promptly delete and
destroy the original and all copies of the message from your system. Opinions, conclusions, and other information in this message that do not relate
to the official business of JLand Group Sdn. Bhd. and its group of companies (“JLG") shall be understood as neither given nor endorsed by JLG, and
JLG does not assume or accept any responsibility for the same. Please be advised that the sender has taken reasonable precautions to check for
computer viruses; nonetheless, all liability arising from or in connection with any virus and/or corrupted emails is excluded to the fullest extent provided
by the law.

From: muhdakmal mokhtar <muhdakmal.mokhtar@ramadaklcc.com>

Sent: Tuesday, 20 May, 2025 5:14 PM

To: NASHRULLAH <nashrullah@jlandgroup.com.my>

Cc: gurpal.gurchan@ramadaklcc.com; suresh.thangaveloo@ramadaklcc.com; 'Parveena Sundrasagal'
<parveena.sundrasagal@ramadaklcc.com>; NORAZILA BINTI MOHAMAD SHAH <norazila.shah@jlandgroup.com.my>
Subject: RE: Request to Deactivate Parking Card - Serial Number: 1656971422

Dear Mr. Nashrullah,



Afternoon, | would like to follow up is there any update regarding on the email below? Then, | also want to
follow up last week we have been paid for new card but until today we didn’t received yet. Kindly process the
new card as soonest as the staff want to use it.

Thank you.

Best regards,
Akmal
Account Executive

Ramada Suites By Wyndham Kuala Lumpur City Centre (KLCC)

Tel: +603 2938 9888 | www.ramadaklcc.com

1 Lorong Ceylon, Bukit Ceylon, 50200 Kuala Lumpur.

Book your next Kuala Lumpur holiday with us: reservations@ramadakicc.com

Triple Points. Endless Adventures.
WYNDHAM

You Stay 2+ Nights

m : Get 3X Points When

Terms & Conditions apply,

The information contained in this communication and the documents attached are for the sole use of the intended recipient and
may contain private and confidential information. If the recipient of this communication is not the intended recipient, or an employee
of the intended person or an agent responsible for delivering this communication to the intended recipient, you are hereby notified
that any dissemination, distribution, copying or the taking of any action in reliance on the contents of this communication is strictly
prohibited.

From: parveena.sundrasagal@ramadaklcc.com <parveena.sundrasagal@ramadaklcc.com>

Sent: Monday, 19 May, 2025 2:37 PM

To: muhdakmal.mokhtar@ramadaklcc.com

Cc: gurpal.gurchan@ramadaklcc.com; suresh.thangaveloo@ramadaklcc.com; nashrullah@jlandgroup.com.my
Subject: Request to Deactivate Parking Card - Serial Number: 1656971422

Dear Mr Akmal,
Greetings from HR Department / RAMADA Suites KLCC !

| am writing to formally request the deactivation of the parking account associated with the following
details, effective today:



e Serial Number : 1656971422
e Reasonfor Deactivation :Staffresign

Kindly proceed with the deactivation at your earliest convenience and confirm once the process is
completed.

If you require any further clarification, feel free to contact me.

Best regards,

Veena

Human Resources Executive

Ramada Suites by Wyndham Kuala Lumpur City Centre
No.1, Lorong Ceylon, Bukit Ceylon, 50200 Kuala Lumpur.
Ramada.com

©+603-2938 9888
™ parveena.sundrasagal@ramadaklcc.com

@ RamadaKLCC

RAMADA

SUITES BY WYNDHAM

KUALA LUMPUR CITY CENTRE




