FEEDBACK LIST ON IMPROVEMENT MCS
	feature
	feedback

	1) DEPOSIT IMPORT
	-avoid any duplicate or redundant deposits.
-The system should be able to recognize if the same deposit has already been recorded to prevent double entries.

	2) Credit note/debit note
	-Expiry dates for deposits are not necessary.

	3) Manual payment
	- Manual payments do not pose any issues at this stage.
-  The process seems to work fine and does not require additional changes.


	4) SOA (Statement of Account)
	-Customers should be able to view and download their SOA directly from the system.

	5) Credit/Debit report
	-Current reporting for credit and debit notes is functioning correctly.
-No further improvements are required here.



