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PRIVATE & CONFIDENTIAL

10 September 2025

Dear Muhamad Izwan Bin Muhamad Shah, 

CHANGE OF EMPLOYMENT DETAILS

It is our pleasure to advise you on the changes of your employment details. We are confident that this move will continue to accelerate your 

career progression with RHB Banking Group.

Your Terms and Conditions of service will be in accordance with your grade above. Please refer to HR Portal for the benefit range that is 

applicable to you. Management reserves the rights to review the Terms and Conditions from time to time at its discretion. Please take note 

that salary and related information is confidential and should remain personal to you.

The Group looks forward to your continuous commitment, dedication and positive contribution towards achieving the Group's Mission and 

Vision.

Thank you.

Category of Employee's Information New Employment Information

Type of Movement Employee Conversion (S to R)

Effective Date 01 September 2025

Company RHB Bank Berhad

SBS / SFS Group Community Banking

SBG / SFG Group Retail Distribution

BG / FG Southern Reg Sales & Service

BA / FA Southern Reg Sales & Service

Section Komtar JB City Centre Branch

Unit Komtar JB City Centre Branch

Position Customer Service Officer

Personal Grade R2

Employment Status Permanent

Office Location Komtar JBCC Branch

Immediate Supervisor Mazlida Bt A Majid

Lokman Hakim

Head, HR Shared Services


