
Dear Candidate,

Greetings,
 
Malindo Airways Sdn Bhd (doing business as Batik Air) is pleased
to offer you employment in the position of CUSTOMER SERVICE OFFICER.
 
Attached herewith is the offer of employment for your perusal.
 
Please see the reporting details as follow:
 
DATE    :  02ND MARCH 2026
TIME     :  09.00 AM
VENUE : LOT G19-4, PUBLIC CONCOURSE PASSENGER TERMINAL BUILDING
81250 JOHOR BAHRU JOHOR

Please print and bring along following documents on your reporting day:

1) Passport Photo (5) BLUE Background

2) A Copy of IC

3) A Copy of Account Number - CIMB / Bank Islam

4) Copy of EPF Number

5) Parents IC Copy 

6) Spouse & Child IC Copy (if applicable)

7) Marriage cert copy / Marriage card copy (if applicable)

See You and Welcome aboard!

*Kindly provide Account statement (CIMB / Bank Islam) on the reporting day*

Please be informed that the offer letter is password‑protected. To access the
document, kindly use your IC number as the password. [without any dashes (-)]



Thank You,

DUSYARNTINI GUNASEKARAN
Human Resources Department

 
 
Batik Air (Previously operated as Malindo Air)

Meritus @ Oasis Corporate Park
Ara Damansara, Petaling Jaya
t: 03-27240661
www.malindoair.com            
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